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VELANO VASCULAR established a new standard of care for 
inpatient blood draws. Velano’s device, called PIVO™, performs 
needleless blood draws and aims to reduce the anxiety, pain and 
risk of traditional phlebotomy procedures. LIFT engaged with 
Velano beginning in 2015, deploying immersive ethnographic 
research studies in hospital settings to inform the design and 
implementation of programming and messaging.

Velano was founded in 2012 and received FDA clearance for PIVO™ 
in 2015. PIVO™ was adopted by multiple health systems in the 
United States and around the globe. However, adoption of PIVO™ 
required changing the behavior of the most commonly conducted 
medical procedure in the world—the blood draw. And although 
PIVO™ drastically improved the experience for both phlebotomists 
and the patient, the unordinary practice and increased cost posed 
an adoption hurdle Velano partnered with LIFT to overcome. 

LIFT conducted four immersive ethnographic research studies 
of hospitals using PIVO™ to understand patient and practitioner 
experiences and inform impactful marketing and educational 
tactics. LIFT leveraged the voice of the patients and phlebotomists 
to create stories that resonate with hospitals on a human level, 
pulling these stories through in everything from web design to 
sales sheets.
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Research 
Ethnographic Research, Data Collecting, & Insights Gathering 
Deploying immersive ethnography in hospital settings to inform the design and 
implementation of programming and messaging for a medical device company striving to 
establish a new standard of care for inpatient blood draws.

BEFORE DRAW

MEET FOR DRAW

PREPARE FOR DRAW

DRAW BLOOD

AFTER DRAW

CURRENT CURRENT CURRENTFUTURE FUTURE FUTURE

PATIENT CAREGIVER PRACTITIONER ADMINISTRATOR

Reflects on chronic disease and 
frequent lengthy stays, wonders 

about discharge, when family will 
visit, what will happen before, during 

and after stay

Uncertain of when practitioner will 
arrive, does not want to be in the 

way during draw

Wondering about DVA status, what 
they are walking into including 

which caregivers will be present 
and the state of the patient, does 

not want to hurt the patient or their 
caregiver, concerned they could 

be harmed in the process

Alone, depressed, helpless, 
dependent, withdrawn, frustrated, 

defensive, afraid, anxious 

Helplessness, anxiety, stress and 
empathy for patient, frustrated at 
their inability to alleviate pain for 

patient, defensive 

Anxiety before entering the room, 
worried about who they will 

encounter, hopeful the draw involves 
minimal attempts, uncomfortable

Physical tension, trying to 
rest, uncomfortable

Uncomfortable  
in the space 

Physical tension, gathers supplies, 
enters the room with apprehension 

Understands the blood draw process 
is simple and will not cause harm, 
enhanced perception of practitioner 
and hospital experience

Less concern regarding practitioner 
arrival, focused on patient

Open to encountering the patient 
and their caregiver 

More at ease, less worry for next draw, 
pleased with level of care 

Enhanced sense of trust in quality 
of care and experience 

Hopeful and at ease  
with simple process 

Easier to rest, more comfortable Comfortable in the space Focused on preparation and 
care beyond the draw 

Questions competency and 
compassion of practitioner, unsure 

of how many times it will take to 
achieve a successful draw

Negative perception of practitioner, 
questions their capabilities and the 

care provided at the hospital 

Considers the state of the patient 
and their potential to become 

volatile, gauges their personal level 
of safety in the environment, looks to 

see the state of the caregiver in the 
room, assessing environment and 
risk, does not want to cause harm

Distrust, apprehension and irritation 
toward practitioner, negative 

perception of practitioner and 
hospital experience, depressed at 

state of personal health

Nervous, distraught Nervous, pressure from on-
looking caregiver, feels let down

Disruption of rest and healing, 
tries to be alert 

Tries to comfort the patient  
and interact with the  

practitioner, defensive 

Warmly greets the patient and 
caregiver to assess 

Less worry and anxiety, does 
not question the competency or 
compassion of practitioner, focused 
on their overall health and healing 

Connected to practitioner in 
championing the health and healing 
of the patient, improved perception of 
practitioner and hospital, innovative 

Open to engaging with the patient and 
caregiver

Compares to countless needle 
stick draws in the past, ease of this 
experience, simple to understand, 
better quality care from practitioner 
and hospital

Focused on health and healing of the 
patient, easy to understand process

Focused on the patient’s overall 
health state, engaged with patient 
and caregiver, less energy exhausted 
by anticipation of draw experience 

Draw process makes sense, simple
Sees patient in good hands, 
compassionate practitioner

Focused on quick draw process, open 
to explaining improved process, actions 
align with desire to heal, minimal 
disturbance of patient while resting

Less physical pain and restraint, less 
tension Less worry, feels the patient is 

being taken care of
Empowered, supportive, enhanced 
sense of pride in work, feels less 
invasive as a practitioner 

Compliant and less combative 
Stays out of the way

Simple draw using PIVO

Focused on rest and healing with no 
painful disruption 

Pleased with minimal disruption 
of draw process

Engaged in answering the questions 
of patient and caregiver, focused on 
next steps 

Enhanced perception of personal health 
state, practitioner and hospital, hopeful 

Enjoys time with the patient, 
empowered

Positive and productive 

Comfortable, rest and heal, empowered Supports the patient and their healing Continues to care for patient beyond 
the draw, efficient

Less fearful, more relaxed, relieved by 
a less painful experience 

Less distracted and distraught, 
comforted by the simple and harmless 
draw process

Positive, productive and efficient 

Receptive to practitioner, reduced 
tension and defensive behavior

Asks questions about the healing 
process to the practitioner

Simple preparation for utilization  
of PIVO device 

Positive and trusting, feels in good 
hands, glad to see practitioner Relieved, supported, at ease Relieved and empowered to use a 

process that will not cause pain, eager 
to describe improved process to patient 
and caregiver to make them feel better 

Open to draw experience, less tense, 
embraces instruction from practitioner 

More comfortable in the space Enters the room with confidence, 
focused on positive environment and 
experience 

Violated by practitioner, wonders how 
many attempts it will take, negativity 

towards practitioner and self 

Worried about how long the process 
will take, how painful it will be

Focused on preparing for draw and 
managing relationships in the room

Disbelief in capability of 
practitioner and quality of care 

received

Questions the level of care, 
compassion and empathy of 

practitioner and hospital, questions 
what goes on when they are not 

present for the patient 

Disconnected from their patient, needs 
to figure out a way to communicate 

their intention of healing in contrast to 
the pain they are causing, must ‘keep 

cool’ for the patient and caregiver, 
considers how they are perceived in 

the room while in action

Wonders when next draw 
will occur 

Distracted at the thought 
of next disruption, 

uncertain of process 

Wonders what the patient and 
caregiver think, questions their skills 

and support from administration

Exhausted, violated Irritated, upset, anger 
towards patient’s care, does 

not feel supported

Frustrated, unsupported, anxious 
about the next draw, distracted 

Added physical pain from multiple 
attempts at draw, tries to find comfort 

and rest

Discuss frustration with 
patient and practitioner 

Awkward interaction with patient  
and caregiver, must manage result  

of situation, exit

Dreading the next time blood 
will be drawn, uncertain of when, 

exhausted
Painful to watch draw process, 

skeptical of care and competency 
Counterproductive, stress and 

frustration in inability to locate adequate 
vein, awkward, feel of needlestick injury

Bruising and physical pain through 
hematomas, increased sensitivity and 

soreness 
Examines other aspects in the 

room and during the interaction, 
looking for other issues 

Experiencing collapsed veins, hemolyzed 
samples, inherent level of uncertainty, 

physically managing combative patient, 
multiple unsuccessful attempts at draw 

Panic, defensive, helpless
Difficult to watch the patient suffer, 

stressful environment with repeat 
attempts at a draw, unsure, upset

Worried, pressured, sensitive 

Becomes physically resistant and 
vocal, possibly causes harm to 

practitioner, squeamish 

Disrupted with practitioners coming in 
and out of the space

Disrupts the patient and their  
caregiver to prepare for the draw

• Experience uninterrupted healing 

• Your practitioners are here to heal 

• Your practitioners are here to provide the best quality care 

• Your practitioners are here to support you as you heal 

• No more pain from repeat needle stick blood draws 

• No more bruising 

• Reduced anxiety from needle sticks 

• You have chosen a hospital that is ahead of the curve 

• You have chosen a hospital that puts you first 

• You and your loved ones matter 

• You and your loved ones are valued 

• You are in a safe, compassionate environment 

• Rest easy and focus on healing knowing that you are in good hands 

• Your loved one experiences uninterrupted healing 

• Your loved one’s practitioners are here to heal 

• Your loved one’s practitioners are here to provide the best quality care 

• Your loved one’s practitioners are here to support the healing process 

• No more pain from repeat needle stick blood draws for your loved one 

• No more bruising to your loved one 

• Reduced anxiety from needle sticks for your loved one 

• You have chosen a hospital that is ahead of the curve 

• You have chosen a hospital that puts you first 

• You and your loved ones matter 

• You and your loved ones are valued 

• You and your loved ones are in a safe, compassionate environment 

• Rest easy knowing you are in good hands

NURSE / PHLEBOTOMIST
• Better for patients (no blood 

collection sticks for inpatients) 
• Improved patient satisfaction - less 

pain, less anxiety, less disruption 
• Preserve the vein (essential for 

increasing DVA population) 
• Less mild (hematoma) to severe 

(nerve damage) complications 
• Reduce infection risks by reducing 

reliance on /accessing of CVCs 
• Better for caregiver 
• Safer – reduce risk of needle stick 

injuries 
• Standardized procedure – takes 

guessing out of how to get access; 
consistent procedure, time, 
process, materials; less escalation, 
less resources (peds/combative 
patients), less stress for DVA and 
needle phobic patients; enhances 
patient’s perception of competence 
(less restick/fishing) 

• Allows for better coordination of 
care – not waiting for Phlebotomy 

• Better line maintenance (reduced 
reliance on CVCs; less risk 
infection) 

• You can provide care that aligns 
with your desire to heal and offer 
comfort and relief 

• You are equipped with a tool that 
makes your job easier and safer 

• Your relationship with patients can 
be enhanced 

• Your anxiety around needle sticks 
can be alleviated 

VALUE STATEMENTS VALUE STATEMENTS VALUE STATEMENTS

THE  
BLOOD DRAW  
EXPERIENCE

CURRENT
PROVIDER / C-SUITE ADMINISTRATOR 
• Cost of supplies from repeat draws 

• Negative impact on HCAHPS / patient satisfaction 

• Impact on internal culture / putting practitioners in an uncomfortable position 

• Reduced efficiencies due to low quality blood samples 

FUTURE
PROVIDER / C-SUITE ADMINISTRATOR 
• Cost savings through reduction in repeat draw supplies and lab time  

(for hemolyzed samples) 

• Potential for positive impact on HCAHPS / patient satisfaction 

• Potential for positive impact on internal culture / empowering and equipping 
practitioners 

• Hospitals are trying to improve the patient experience and certain things have 
always been done the the same way. Fo example, valet parking improves 
HCAHPS scores. Continuing to figure out new ways to impact patient 
satisfaction:

• Improves safety for patients and practitioners 
• Creates a new standard of care 
• Point of market differentiation 

CHIEF EXPERIENCE OFFICER 
• Improved patient experience: 

• Ease patient fears associated with needle sticks; 1 in 10 US patients are 
“needle phobic” 

• Reduced pain from repeat sticks/fishing; 44% of pediatric venipunctures 
and 28% of adult venipunctures require more than one stick to 
successfully draw blood; almost equal numbers requiring some needle 
probing/fishing to gain venous access 

• 30% of patients will become “pincushions” during their hospital stay 
(Pincushion defined as “receiving 10 or more draws during admission” 
and/or “receiving two or more draws per day on average during their 
entire admission”) 

• Reduced early morning disruptive sleep that impacts healing; 25-50%  
of ICU patients have disturbed sleep. ICU patients have an average  
of 50 awakenings. 

• You are a part of a forward-thinking, innovative organization 

• You are a part of a human-centered organization 

• You are creating a safer environment for patients and practitioners 

• You are raising the standard of care 

• You are improving the patient experience 

ADMINISTRATOR 
• Why blood draws should be on radar screen: 

• Patient experience impact 
• Caregiver impact/safety 
• Importance to clinical decision making (accurate/timely treatment; ER 

delays) 
• Overuse / inefficiency / lack of standardization and innovation 
• Economic value  

EMERGENCY DEPARTMENT HEAD 
• Many benefits of standardizing highly variable line draw practices 

• Reduced line draw hemolysis, repeat collections and financial implications  
of ER delays 

• Increase flexibility on timing of draw/draw when ordered; avoid pre-analytical 
errors (clotting, sample misidentification, redraws) 

• Reduce risk of contamination—leaving lines open; contaminating nooks 
needleless connectors 

CRITICAL CARE HEAD 
• Vein preservation; reduced number of sticks; reduced risk with less use of CVCs; 

increased patient satisfaction 

ONCOLOGY HEAD 
• Vein preservation; reduced numbe of sticks; reduced risk with less use of CVCs; 

increased patient satisfaction 

PEDIATRICS HEAD 
• Vein preservation; reduced number of sticks; reduced risk with less use of CVCs; 

increased patient satisfaction 

VASCULAR ACCESS TEAMS 
• Don’t lose CVCs/PICCs line integrity; reduced risk of CRBSI 

LAB HEAD 
• Quality/reliable sample 

• Reduced line draw hemolysis compared to venipuncture 

OCCUPATIONAL HEALTH HEAD 
• Reduced risk 

• Current rates of accidental needle sticks associated with blood collection 

• Reduces number of sticks by drawing off line; eliminates stick risk  
with combative patients 

• Evaluation of ‘safer’ device (OSHA Safety Device Evaluation criteria) 

INFECTION CONTROL 
• Reduced risk of CRBSI; move away from high risk CVCs to low risk peripheral 

VALUE ANALYSIS COMMITTEE 
• Total Value: Clinical, Quality, Economic, Patient Satisfaction  

PARTNERS (INVESTORS AND PILOT SITES) 
• Empathic desire to invest in improving the quality of care and patient experience 

• Desire to invest in true innovation 

• Seen as innovative, ahead of the curve 

• Dialed into the new standard of care 

• Empathic and driven to enact change to enhance the patient experience 

• Increasing democratization of healthcare 

• Innovative and patient-centered brand 

• Value-based purchasing / reimbursement value 

• It’s the right thing to do and makes sense 

• Investor—focus on market innovation, adoptability, scalability 

• Pilot Site—innovation in practice, compassion in practice, new standard of care 

• You are a part of a forward-thinking, innovative organization 

• You are a part of a human-centered organization 

• You are creating a safer environment for patients and practitioners 

• You are raising the standard of care 

• You are improving the patient experience 

THINK FEEL DO

CRITICAL CARE NURSE 
• Same as nursing – benefits even 

stronger due to frequency of 
draws; patient risks 

LEAD CLINICIAN 
• Focus on safety, efficiency, 

quality of care 
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ON THE VALUE OF LIFT’S HUMAN-CENTERED 
RESEARCH AND INSIGHTS:

“LIFT engaged in field work using ethnography and qualitative research 
methods to quickly create a high resolution picture of the users who 
would be interacting with PIVO (our novel, needle-free inpatient blood 
collection device). The firm’s ability to capture the patient and clinician 
perspectives, and the real thought behind those perspectives, was 
amazing, and heavily informed our business strategy—from fundraising 
and market access to brand and voice as well as clinical training and 
rollout. 

The human-centered insights and stories that LIFT captured (true user 
perspectives) informed every aspect of our multi-channel commercial 
branding strategy. LIFT was able to transcend the typical market and 
business research we produced to provide a nuanced and extremely 
valuable dimension to the stories we told as a brand…giving our data 
and brand a voice in the market that was relevant as well as compelling 
and on point. 

In addition, the LIFT team helped massage these insights into strategic 
and creative conversations, using the tools and protocols of design 
thinking to challenge and improve various aspects of our commercial 
operations. The “Jobs To Be Done” theory became part of our daily 
vernacular at Velano, and LIFT helped us understand, embrace and 
internalize this language deeply rooted in consumer insights and 
human behavior.” 

Eric Stone
Former CEO & Co-founder
Velano Vascular, Inc.
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  LOGO DEVELOPMENT

  BRAND VALUES

Marketing 
Branding, Strategy, & Education 
The primary goal is to equip stakeholders to impact change in hospitals and 
health networks throughout the world. From branding to education, LIFT plays 
a role in creating tools and marketing campaigns to accomplish this goal.
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  WEBSITE      SALES

     CLINICAL STAFF EDUCATION

  BRAND GUIDELINES

2018 BRAND GUIDELINESVelanoVascularTM
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©2018 Velano Vascular, Inc.  •  For more information, please contact us at info@velanovascular.com

STABILIZATION DEVICE

THE LOGOTYPE

Velano Vascular branding guidelines have been developed to help ensure proper use of Velano’s trademarks, logos, 
colors and fonts. These guidelines apply to authorized partners, collaborators and other third parties who wish to use 
the trademarks and logos of Velano Vascular, Inc in connection with marketing, advertising and informational materials, 
including product packaging, websites or printed publications. Any unauthorized or improper use of Velano’s 
trademarks may constitute infringement or unfair competition in violaiton of federal, state and international laws.

New Standard
Setting a

in Vascular Access

©2019 Velano Vascular. All Rights Reserved.

A NEEDLE-FREE BLOOD DRAW DEVICE 
BY VELANO

        INTRODUCING

©2018 Velano Vascular.  

Hear from the experts about  
NEEDLE-FREE BLOOD DRAWS  

with PIVO™ at the following  
AVA presentations:

Phlebotomy, Vascular Access Devices  
and Your Unique Role

Obtaining venous blood for laboratory testing is ubiquitous throughout 
the hospital and, on the surface, appears to be a simple procedure. Close 
examination of phlebotomy practices reveals unnecessary risks to patients 
and clinicians. Pathophysiological changes occur from disease and injury 
states along with venipuncture and vascular access devices (VAD). Sample 
hemolysis, hospital-acquired anemia, bloodstream infection, nerve injury, 
needlestick injury, and the need for vessel preservation are the most preva-
lent risks associated with phlebotomy. Technology is providing new options 
to reduce these risks and improve the patient experience. Additionally, new 
technology is now allowing expansion of phlebotomy practice to unlicensed 
assistive personnel, which is raising questions about their scope of practice. 
The vascular access specialist is uniquely positioned to assess their clinical 
setting and implement changes to reduce these risks.

Presented by: 

LYNN HADAWAY,  
M.ED., RN-BC, CRNI® 

President of Lynn Hadaway 
Associates, Inc.

LOCATION: C161-162
SUNDAY, SEPTEMBER 16, 2018  

2:30 PM–3:30 PM

 
The Disproportionate Impact of Blood Collection  

on Pediatric Inpatient Experience
 

Blood collection is a routine part of patient care - disliked by many, however 
understood to be a “necessary evil”. This world view does not appropriately 
consider the developmental and experiential differences between adult and 
pediatric patients. As a daily occurrence, and one of the few painful, wak-
ing portions of care, blood collection can have a severe negative impact on 
trust in practitioners, and comfort in the resting environment. Frequent blood 
collection can increase feelings of helplessness and lack-of-control for both 
patients and their caregivers. All of these issues increase inversely with patient 
age. This talk will describe the lived experience in a Children’s Surgical Unit, 
the changes made to improve patient care, and the continuing gaps in patient 
experience. This talk will not consider the unique nature of neo-natal patients.

Presented by:  

CASSY WEEKS,  
MBA, RN

Nursing Director at Primary Children’s 
Hospital, Intermountain Healthcare

LOCATION: B140-144
TUESDAY, SEPTEMBER 18  

11:15 AM–11:45 AM

COMPANY

PRODUCTS

BLOOD DRAW STATS

FOUNDED

HEADQUARTERS

LEADERSHIP

FUNDING

HOSPITAL PARTNERS AWARDS

FACT SHEET

CONTACT    844.835.2668 • velanovascular.com  •  @VelanoVascular • info@velanovascular.com 

Velano Vascular is a medical device company committed to reducing the pain, risk, 
and inefficiencies of vascular access and blood collection practices. The company 
aims to enable more compassionate care for hospital inpatients, a safer practice for 
caregivers, and a more financially responsible alternative for health systems. Founded 
by a healthcare entrepreneur and patient advocate and a physician, Velano Vascular is 
backed by a series of well-respected investment firms, health systems, and dozens of 
health-industry veterans. Velano Vascular’s collaborators include several of the leading 
hospital systems in the United States.

PIVO is an FDA-approved, disposable needle-free device that connects to a patient’s 
indwelling peripheral IV line to enable high quality blood aspiration. This innovative 
blood collection practice aims to reduce hospitals’ reliance on repeat needle sticks and 
central line access for blood draws. 

• Blood draws inform 70% of all clinical decisions
• Estimated 400 million inpatient blood draws annually in U.S. alone
• 10% of patients are trypanophobic (fear of needles)
• 33% of patients are considered Difficult Venous Access because of age, obesity, 

chronic disease and more
• 40% of hospital blood draws occur between hours of 2am and 6am, when patients 

should be resting and healing
• Healthcare workers are injured 2 million times a year by needles
• A single employee blood borne pathogen transmission from a needle stick can cost 

a hospital millions of dollars in treatment and exposure

2012

San Francisco, California

• Eric M. Stone, EDM, MBA, CEO and co-founder
• Pitou Devgon, MD, MBA, President and co-founder
• Quinton Farrar, Senior Vice President

$8.5 million

• Griffin Hospital 
• Harvard’s Brigham and Women’s Hospital 
• Intermountain Healthcare
• The University of Pennsylvania Hospital
• University Hospitals Cleveland
• Sutter Health

• Frost & Sullivan New Product Innovation 
Award for Vascular Access 2016

• Sheikh Zayed Institute for Pediatric Surgical 
Innovation Competition at Children’s National 
in Washington, D.C. 2014

VelanoVascularTM

 

VelanoVascularTM

support@velanovascular.com
(844) VELANO-V

VELANOVASCULAR.COM
500-0093 Rev B1Infusion Therapy Standards of Practice. Journal of Infusion Nursing 39.1S: (S87)

POST-PROCEDURE

THE PIVO BLOOD COLLECTION SYSTEM WAS DESIGNED TO “BOW”, PROVIDING VISUAL FEEDBACK WHEN 

MEETING RESISTANCE.

COLLECT

 Optimize flow by:
+ Angling PIVO upward or applying traction
+  Pulling PIVO slider backward 2 clicks at a time, no farther than halfway

4 +  Pull slider back 
completely 

+ Disconnect PIVO

DISCONNECT 5

HOW  
TO

PREPARE PIV SYSTEM
 + Ensure side tubing is clamped and 
flush the IV

 + It is recommended to wait at least 30 
seconds post flush before placing 
the tourniquet and starting the PIVO 
procedure

PREPARATION

VelanoVascular
TM

PIVO INDICATION FOR USE
The PIVO device is attached to a 
peripheral IV catheter for use as 
a direct blood draw device into a 
vacuum tube or a syringe

Always follow your organization’s policy on 
flushing IVs and wait times before starting 
the PIVO procedure.

PIVO PROCEDURE SUPPLIES 
 + Flush syringes 
 + Tourniquet
 + Waste tube/syringe
 + Collection tubes/syringe
 + Aseptic swabs

20 Gauge Compatible (PINK) 
22 Gauge Compatible (BLUE)

C

B

A CLIP-LOCK-SNAP

SLIDER

CLAMP

1 ATTACH 2 CONNECT ADVANCE

+  Elevate PIVO slightly

+  Advance slider all the way 
forward, then 2 clicks back

+  Be sure to visualize internal 
tube while advancing— 
if tubing bows, refer to 
Procedure Optimization

3

FLUSH PERIPHERAL IV SYSTEM IMMEDIATELY 
FOLLOWING DISCONNECTION

ALWAYS FOLLOW YOUR ORGANIZATION’S PROCEDURES 
AND ASEPTIC TECHNIQUE WHEN COLLECTING SPECIMENS

X

Internal tubing “bows”
STOP AND FOLLOW STEPS

WHEN PIVO BOWS:

 + Look for kink in IV 
catheter

 + Angle PIVO upward 
or apply traction to 
resolve “bowing”

 + Once optimal position 
found and bowing 
resolves, continue to 
advance the slider 
slowly.

✓

No “bowing”
ADVANCE SLOWLY

PROCEDURE OPTIMIZATION

CONTINUE WITH
PROCEDURE

For Tube Collection:
+  Waste 1 to 2mL of blood before 

obtaining sample1

    +  Collect tubes as necessary 
For Syringe Collection:

+  Pull back slowly on syringe  
plunger to minimize turbulence

+  Lock clamp prior to disengaging 
syringe

CONTINUE WITH
PROCEDURE
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  CAMPAIGN CONCEPTS

FROM THE VASCULAR ACCESS STATUS QUO
Outdated peripheral IV practices undermine your team’s hard work. Join top Florida healthcare leaders 
and step into the future of inpatient healthcare with one-stick hospitalization—the tool your team needs 
to make a measurable impact across the hospital.

Don’t get stuck in the past—lessen risk, enhance workflow, and improve the patient experience with 
PIVO™, a needle-free blood draw device.

safer working conditions
higher rates of success
enhanced care coordination

GET UNSTUCK WITH PIVOTM

velanovascular.com/getunstuck

velanovascular.com/proPIVO

SHE IS:

SO  
IS PIVOTM.

PRO patient comfort
PRO safety
PRO productivity
PRO fewer restarts
PRO health outcomes
PRO staying on the job

Your team is dedicated to doing 
the job right. With one-stick 
hospitalization, they’ll be able to 
reduce the inefficiency, risk, and 
pain of the most common inpatient 
procedure. Give them the tool they 
need: PIVOTM, a needle-free blood 
draw device that leverages existing 
peripheral IV access and puts the 
power of hospital-wide impact into 
your team’s hands.

Carmen Walsh, NP
Surgical Oncology 

MOFFITT CANCER CENTER

EMPOWER YOUR TEAM WITH PIVOTM

GET
UNSTUCK
FROM THE VASCULAR ACCESS STATUS QUO

higher rates of success
enhanced care coordination
safer working conditions

Outdated peripheral IV practices undermine your team’s hard 
work. Join top Florida healthcare leaders and step into the 
future of inpatient healthcare with one-stick hospitalization—
the tool your team needs to make a measurable impact across 
the hospital.

GET UNSTUCK WITH PIVOTM

velanovascular.com/getunstuck

Don’t get stuck in the past—lessen risk, 
enhance workflow, and improve the patient 
experience with PIVOTM, a needle-free blood 
draw device.
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ON LIFT’S DEEP AND IMPACTFUL STRATEGIC 
PARTNERSHIP WITH VELANO VASCULAR:

“From branding and sales support to fund raising and customer training, LIFT 
was a tremendous asset and partner along our journey. 

LIFT became ultimately deeply ingrained in much of what we did with the 
PIVO device, and in Velano as a whole. The knowledgebase they cultivated 
over time about my company and the leading asset/technology was deep and 
relevant in every domain of how we marketed and communicated. 

LIFT not only provided exceptional skills as a branding and marketing 
partner, but they also were invaluable as an innovation partner. The 
team proactively brought program suggestions and ideas to the table 
that were smart, focused, and valuable to creative and strategic 
conversations. 

The team helped us to develop assets that we used in fundraising 
(building investor confidence), recruiting (engaging mission-oriented 
change-makers/staff), selling (simplifying a complex inpatient 
medical process down to the fundamental “reasons to believe”), and 
overall building a novel and fast-growing company. 

The team also helped us refine our understanding of our stakeholders’ needs, 
perspectives, and behaviors, and deploy these insights via a co-developed 
strategy for changing how inpatient medicine is practiced for the world’s most 
common, invasive hospital medical procedure...every day. 

LIFT was an extension of our marketing and commercial team for many years, 
and David and LIFT leadership were thought partners to me throughout the 
last 5 or so years of our life-changing journey.”

Eric Stone
Former CEO & Co-founder

Velano Vascular, Inc.

VelanoVascularTM
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423.596.2635 OR DAVID@LIFTHEALTHCARE.COM 
WWW.LIFTHEALTHCARE.COM

THANK  
YOU

MARKETING. designed.

LIFT IS ON A MISSION, 
ARE YOU?
 
Do you seek to UNDERSTAND the community 
 you serve through a lens of human understanding,  
empathy, and diversity.

Does your team THINK strategically to maximize  
the impact your marketing investments can have  
on business goals as well as consumer competency,  
stakeholder well-being, and community health.

Are you keen to IMPACT positive financial, clinical, 
and strategic outcomes while educating and nurturing  
a more competent and loyal consumer community.


